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As per previous hotline 4916 sent out on 18 March 2016, the JSE is in the process 
of upgrading its network infrastructure used by clients to connect to the 
Production and Disaster Recovery sites. 
 
This weekend (21 May 2016) we will be migrating the following network providers 
MPLS solutions  
 
• MTN 
• Internet Solutions 
• Neotel 
• EOH 
 
No changes are required from your perspective and in order for the test to be 
successful we require the following to be confirmed 
 
•        TCP/IP Connection to respective Service 
•        Logon to respective service 
 
If you would like to participate in this weekend’s test may  you please provide us 
with the below details of both your primary and secondary contact for the test 
 
•        Contact Person Name & Surname 
•        Telephone Number (Landline & Mobile) 
•        E-mail 
 
If you have already confirmed participation and provided us with the necessary 
details , thank you for the information. 
 
Clients who are not participating in this weekend’s test must ensure that their 
production systems are shut down prior to the systems start-up (preferably the 
evening before the scheduled change), to ensure that they do not receive and 
process any test data. 
 
The JSE appreciates your co-operation in this regard. 
 
 
 
 
 
 
 
 
 
 
 
 

Market / Service: 

JSE Equity Market 

JSE Derivative Market  

 Equity Derivatives 

 Interest Rate Derivatives 

 Currency Derivatives 

 Commodity Derivatives  

 Information Subscribers 

 JSE Broker Deal Accounting (BDA) 

  

 

 

Environment(s): 

Production 

 

 

Additional Information: 

If you have any queries about this 

announcement, please contact Client 

Services Centre on +27 11 520 7777 

or customersupport@jse.co.za  

 

 

Issued By: 

Nasheen Sharma  

Trading and Marketing Services 
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